Federal Direct Loan Servicers for Borrowers

Name Direct Loan Servicing Center | Student Loan Servicing FedLoan Servicing (PHEAA)
Center (ACS)
NSLDS Code | 00100 700577 700579
NSLDS Direct Loan Servicing Center Dept of ED/ ACS Dept of ED/ FedLoan Servicing
Name (PHEAA)
Borrower 800-848-0979 800-508-1378 800-699-2908
Phone 800.848.0979 (Consolidation) 877-623-5082 fax
Borrower Go to “Contact Us” — need PIN. | CODSupport@acs-inc.com Use online “Contact Us” form.
Email/Web www.dl.ed.gov www.studentloans.gov www.myfedloan.org
Direct Loan Servicing Center | Regular Mail P.O. Box 69184
Address Borrower Services Department | U.S. Department of Education Harrisburg, PA 17106-9184
P.O. Box 5609 P.O. Box 5692
Greenville, TX 75403-5609 Montgomery, AL 36103-5692
Payment Overnight Mail
U.S. Department of U.S. Department of Education
Education 201 TechnaCenter Drive
Direct Loan Payment Center Montgomery, AL 36117
P.O. BOX 530260
Atlanta, GA 30353-0260
Direct Loan Consolidation
U.S. Department of
Education
Consolidation Department
Loan Consolidation Center
P.O. Box 242800
Louisville, KY 40224-2800
Name Great Lakes Educational Nelnet Sallie Mae
Loan Services
NSLDS Code | 700581 700580 700578
NSLDS Dept of ED/ Great Lakes Dept of ED/ Nelnet Dept of ED/ Sallie Mae
Name
Borrower 800-236-4300 888-486-4722 800-722-1300
Phone
Borrower www.mygreatlakes.org Use online “Contact Us” form. Use online “Contact Us” form.
Email/Web www.nelnet.com www.salliemae.com
Attn: Claims Department
Address 2401 International Lane P.O. Box 17460 P.O. Box 9635

Madison WI 53704-3192

Denver CO 80217-0460

Wilkes-Barre PA 18773-9635




